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QUALITY/FOOD SAFETY POLICY

It is the policy of Walker’s Shortbread Ltd to consistently provide safe, wholesome, quality products with the
least possible risk of contamination and with the least likelihood of causing harm to our customers/consumers.
This is in compliance with the current requirements of ISO9001, BRCGS, FSSC22000/1S022000, current
legislation and relevant customer requirements. This Policy will be available to all parties that have an interest
in the Company and can either affect or be affected by the business.

The Company is committed:
1. To implementing and maintaining to the highest standard a Quality and Food Safety System to
produce and supply safe and wholesome products to the highest quality in all production and storage

facilities.

2. To ensuring the authenticity of all ingredients
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To continual improvement by meeting objectives and reviewing targets.

4. To maintain effective partnerships with suppliers, services and customers.
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To ensure appropriate food safety training and competencies of all staff.
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To promote a positive food safety culture.

7. To ensure that all staff are aware and have an understanding of the Quality/Food Safety Policy.
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To protecting the environment.
9. To embracing the Ethical Trading Initiative Base Code of Practice.
10. To ensure that all staff are aware of their individual responsibilities and of the Company’s

commitment to quality and food safety in the knowledge that the safety of our products and our
reputation depends on our everyday act'}gns.
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